0
FUJITSU

TeamPo0S3000 VF60 2x20 Installation Instructions Apr"'slseuezld%
Status: Release

Channels: ALL

Author: dj

TeamPoS® 3000
VF60 2x20
Installation Instructions

Copyright © Fujitsu Frontech North America, Inc. 2010

This document and the information contained herein are distributed by Fujitsu Frontech North America, Inc. ("Fujitsu") to the
recipient for the purpose of facilitating business transactions with Fujitsu. Fujitsu endeavors to ensure that the information in this
document is accurate and complete at the time of printing, but does not accept liability for any error or omission.



e
FUJITSU

Table Contents

I O 1YY V1= T 3
A 1 41y v 1| B 5 Y= 4
2.1. Install VCOM Driver (COMAB)........cuuuuuiiiiee e e et e e e e 4
2.2, INSTAI T8 USB DIIVEI ... et ittt e e e e e e e e e e e e eaaas 8
2.2.1.  Files Needed SCENAIO.......cccuuuiiiiiieiie et eeaas 8
2.2.2.  Found New Hardware SCENAIIO........ccuuviiuiiiiiiieeieeie e e e e eeeeaas 10

T O [ o1 g ) =1 | I D A V=T R 14

TeamP0S3000 VF60 2x20 Installation Instructions 2



e
FUJITSU

1. Overview

This document guides the installation of the software needed to access the VF60
2x20 display.

For Windows® 7, these instructions will differ from the other versions of
Windows. Where needed, a Windows 7 notation will be given.

The process is as follows:

1. Make sure the VF60 is unplugged.

2. Run the “Setup” program in
“‘c:\TeamP0S3000_Software_Support\Drivers\VFD\VF60\Driver” to load the
Virtual COM driver for the VF60 as COM46.

3. Plug in the VF60 and when the “Found New Hardware” prompt is displayed load
the device driver located in
“‘c:\TeamP0S3000_Software_Support\Drivers\VFD\VF60\Driver”. This will load
the USB driver for the VF60.
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2. Install Drivers

Two steps are required to enable the Virtual COM (VCOM) driver for the VF60. The
first step is to load the USB driver and the second step is to load the VCOM driver.

2.1. Install VCOM Driver (COM46)

@ C:\ TeamP0o53000_Software_Support'Drivers),¥FD'¥F60',Driver o [=] |
File Edit Wiew Favorites Tools Help | :,'
. - €Y - ® N -
\_) Back - (g 1@ | /- Search || Folders | |'ay) [ ¥ x q
Address |E| C:\TeamPo53000_Saftware_SupportiDrivers\WFDNYFE0Driver j Go
Mare = I Size I Type I Date Modified I
Fledb.exe 40KB  Application 10/16/2005 9:534 PH
@ cam_edit.bxt 1KE Text Document 10/29(2005 12:07 PM
[Fsaclean.exe 24K Application 10/212005 12144 PM
}sausbdr.lnf 2KB Setup Information 10f29(2005 §:23 PM
saushdr.sys 13KB  System file 10142005 7:07 PM
b savrcom.inf 3KE  Setup Information 10{28{2005 9:33 PH
SEVICOM.Sys 29KB System file 10/26(2005 9:40 PM
setup.exe 44 KB  Application 4/4/2006 2:57 PM
vssvsr‘s:: 1KB 35CCFile 10/28{2005 9:46 PM
Figure 1

e Locate and start the VF60 “Setup.exe” program located on
“c:\TeamP0S3000_Software_Support\Drivers\VFD\VF60\Driver”. The program
can also be found on the website www.ftxs.fujitsu.com.

This installer will install "USE Yirtual Serial Port"
driver on your computer,

% Click "OK" to continue., Cancel I

Figure 2

e Select “OK” to begin loading the software.
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L4 'f The zoftware pou are installing has not paszed Windows Logo
2 tezting ta werify its campatibility with *Windaws =P, [Tell me wiy
thiz testing is important. |

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the zoftware vendor for zoftware that has
paszed Windows Logo testing.

Continue Anyaay || STOP Inztallation I

Figure 3

e At the "Software Installation Logo Warning screen”, click “Continue Anyway”.

Hardware Installation

L4 E T he saoftware you are installing for thiz hardware;
[

Fuijitzu Ling Digplay %FD E.anjil

has not pazzed Windows Logao kesting ta werify its compatibility
with “windows =P, [Tell me why thiz testing is important. |

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of pour spztem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
pazzed Windows Logo testing.

STOPR Inztallation

Figure 4

e At the "Hardware Installation Logo Warning screen", click “Continue Anyway”.
There are 3 more such screens to follow.
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Hardware Installation

L] E The software pou are ingtalling for thiz hardware:
-
Fuijitzu Line Dizplap WFD E.anji2

has naot passed Windows Logo testing to verify its compatibility
with "findows 2P, [Tell me why this testing is important. |

Continuing your i of thiz software may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that pou stop thiz inztallation now and
contact the hard dor for soft that has
pazzed Windows Logo testing.

STOP Installation

Figure 5
e Click “Continue Anyway”.

Hardware Installation

1] E The software pou are installing for thiz hardware:
L
Fujitsu Line %FEO Dizplay YFD AME WCOM Port

haz not pazsed Windows Logo testing ko vgrif.y itz compatibility

with ‘Windows %P, [Tel me why this testing iz important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

U Cantinue Sngeay STOP Ingtallation

Figure 6
e Click “Continue Anyway”.

Hardware Installation

1 E The zoftware pou are installing for this hardware:
.
Fuijitzu Line WFED Dizplay VFD ANK2 WCOM Port

haz not passed ‘Windows Logo testing ta verify itz compatibility
with "findows 2P, [Tell me why this testing is important. |

Continuing your i of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microzoft strongly
recommends that pou stop thiz installation now and
contact the hardware dor for soft that has
paszed Windows Logo testing.

STOP Installation

Figure 7
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e Click “Continue Anyway”.

In Windows 7, you may see the following message. Click the “Install this driver software
anyway’.

'@J Windows Security

® Windows can't verify the publisher of this driver software

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver seftware obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details

. —ﬁ 2 >
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2.2. Install the USB Driver

Plug in the VF60. Either a "Found New Hardware Wizard" or "Files Needed" screen
will display. Both situations are covered below.

Windows 7 may complete this step automatically, by searching the folder that
was supplied for the driver install before prompting for a search path.

2.2.1. Files Needed Scenario

x
—— The file 'zausbdr. sys' on Yirtwal Communication Part oK |
g Setup Dizk is needed.
Cancel |

Type the path where the file is located. and then click
oK.

Copy files fram:

c:hwindows

Figure 8

¢ Click "Browse" to navigate to folder
“c:\TeamP0S3000_Software Support\Drivers\VFD\VF60\Driver”.

Lok ir I@ Diveer j Q2 L E-

File name: Isausbdr TS j
Il

Files af type: Isausbdr.sys,saushdl.sy_

Open |
Cancel
7]

Figure 9

e Select the requested driver file, sausbdr.sys, and click "Open".
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e The file 'zauzbdr sz’ on Virtual Communication Part
gl Setup Disk iz needed.

Canicel |

Type the path where the file iz located, and then click
0K,

Copy files from;

C:A\TeamPaoS3000_Software_SuppartsD riversW’FDj Browse... |

Figure 10

e Click "OK" to continue. Driver installation will complete and exit.
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-0 HEFS R A=na
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Figure 11

e Confirm proper configuration of VF60 2x20 on COM46 in Device Manager.
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2.2.2. Found New Hardware Scenario

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Wwindows will search for current and updated software by

looking on wour computer, an the hardware installation CD, or on
i & 'Web site [with your permission].

Can ‘Windows connect to \Windows Update to search for
software?

() es, this time anly
() s, now and every time | connect a device
() No, nat this time

Click Mest to continue.

[ Mext > ][ Cancel

Figure 12

e At the Found New Hardware Wizard screen, check "No, not at this time", and
click "Next".

Found New Hardware Wizard

Thig wizard helpg pou ingtall goftware for;

Fujitzu WFED Line Dizplay AMK1

Z:') If your hardware came with an installation CD
“2g=? or floppy dizk. insert it now.

‘whhat do you want the wizard to do?

() Install the software automatically (Fecommended)
(%) Install fram a list or specific lacation [Advanced)

Click Mext to continue,

[ < Back ” Meut > l[ Cancel

Figure 13

e Check "Install from a list or specific location (Advanced)", and click "Next".
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Please choose your search and installation options. .

() Search for the best driver in these locations.

Lse the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed.

[ 5earch removable media (floppy. CD-ROM...]

Include this location in the search:

|EI:\TeamF'oS3DUD_Software_Support\DriversWFD\ v| [ Browse

() Don't search. | will choose the driver to install

Choose this option to select the device driver from a list. ‘Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ < Back ][ Mext > ][ Carncel

Figure 14

e Check "Search for the best driver in these locations" and "Include this location in
the search" and click "Browse".

Browse For. Folder E|E|

Select the Folder that conkains drivers For wour hardware,

I oPos -
|5 Option_Cards
IC5) Printers
= ) wFD
= ) vFea
=1 Documentation

To view any subfolders, click a plus sign above,

Ik l [ Cancel

Figure 15

¢ Navigate to the folder containing the VF60 drivers and click "OK". In this
example the folder is
C:\TeamPo0S3000_Software_Support\Drivers\VFD\VF60\Driver.
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Pleaze choose your search and installation options.

() Search far the best driver in these locations.

Jze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installzd.

[[] Search removable media [floppy. CO-ROM...)

Inciude this location it the zearch:

C:ATeamPoS3000_Software_SupporthDrivershWFDY -

(O Don't search. | will choose the driver to install.

Chooze thiz option to zelect the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for vour hardware.

’ < Back ” Next » |[ Cancel

Figure 16

e Click "Next" to continue with setup.

Hardware Installation

1] 'E The zoftware you are installing for this hardware:
)
Fujitsu WFED Line Dizplay AMK1

haz not pazzed Windows Logo testing to venfy itz compatibility
with Windows ¥P. [Tell me whu this testing is important. ]

Continuing your installation of thiz zoftware may impair
or destabilize the comect operation of your system
either immediately or in the future. Microszoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Arpway | [ STOP Irstallation

Figure 17

e Click "Continue Anyway" and the Windows Logo warning screen.
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Found New Har dware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

% Fujitzu %FED Line Display AME1

Click Finizh to cloze the wizard.

Figure 18
e Click "Finish"
1ol x|
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9 B FS R A =RE
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]--@% SC5I and RAID contrallers

7@, Sound, viden and game controllsrs

H- by System devices
-8 Universal Serial Bus controllers

[ e B e B e B |

Ll

Figure 19

e Confirm proper configuration of VF60 2x20 on COM46 in Device Manager.
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3. Uninstall Drivers

To uninstall the VF60 drivers follow the procedure given below. This procedure will

uninstall both the VCOM and USB driver components.

e Disconnect the VF60 from the TeamPoS system unit

e Open a command prompt n

e Change Directory to
“‘c:\TeamP0S3000_Software_Support\Drivers\VFD\VF60\Driver”
e Run setup —u from the command line

(%5 This uninstaller will remove "USB Virtual Serial
e Port™ driver on your computer,

Click "OK" to continue. Cancel I

Figure 20

e Select “OK” to begin the Uninstall

This uninstaller will remove "USB Virtual Serial
= Port” driver on your computer.

T nove device(SAUSEDR). .. L‘e'l

Figure 21

¢ Wait for the Message Box to be removed — the uninstall is complete
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